Agency Name

Job Title

Job Description (including
hours and responsibilities)

Job Location

Salary Range

Qualifications

YMCA Social Impact Center - Children's Crisis Outreach Response
System (CCORS)

Family Advocate - Case Manager |

Provides culturally competent, family focused, evidence and strength-
based advocacy and coaching to decrease crisis and increase in-home
stabilization for children, youth and their families in King County.

Collaborates effectively with co-workers, supervisors and outside
professionals to meet the action plan goals to that address the family's
priority needs.

Facilitates informal wrap around meetings or participate in formal wrap
around meetings with the family, other professionals and natural
supports.

Identifies resources and assists families in learning the skills to effectively
advocate for themselves in order to meet their priority needs.

Assists the family in building their own Child and Family Team. Attends
wraparound and other team meetings to help advocate for the families’
needs.

Provides immediate and scheduled crisis outreach services to families in
King County. Flexes schedule to include evenings and weekends to meet
the needs of families as needed.

Transports clients to appointments, meetings, school or other locations
as needed.

Seattle, WA
$19/hr

BA degree in psychology, social services or related field preferred (some
contracts require BA or higher degree). Other applicable education,
training, and experience, which provide the knowledge, abilities, and
skills necessary to perform effectively in the position will be considered.

0-2 years of professional or volunteer experience working with high risk,
system involved (homeless, justice, behavioral health, foster care) youth
and/or young adults or equivalent community-based or informal service to
this youth/young adult population.

Washington State Agency Affiliated Counselor Certification or other WA
state counselor certification or licensure (may be obtained upon hire)

Ability to transport self and client(s) in a safe and effective manner, and
to meet clients at their home or school; proof of adequate vehicle
insurance coverage is required.

Knowledge of and previous experience with, diverse populations and
ability to speak another language in addition to English strongly
preferred.

Ability to work some evenings and weekends on an on-call rotation to
respond to crisis.

Current state approved first aid, CPR, HIV/AIDS training certification



Link to application web site
(if applicable)

Application Contact Name
Phone
Email

Application will be accepted
until (closing date):

(may be completed upon hire)

Prefer knowledge of, and previous experience with, diverse populations
(language, culture, race, physical activity, sexual orientation, etc.). Ability
to speak any language in addition to English may be helpful.

https://external-seattleymca.icims.com/jobs/12425/case-manager-i%2c-
ccors-family-advocate/job

James Grigsby
206-839-8911

jgrigsby@seattleymca.org

Open until filled



