
 

  

Registration Information 

Order No. 3926561 

Agency Name The Harris Center for Mental Health and IDD 

Job Title Care Coordinator - MSW or Bachelor in Psychology or Sociology 

Job Description 

(including hours and 

responsibilities) 

The Harris Center for Mental Health and IDD (“The HARRIS 

CENTER”) is looking for a Care Coordinator - MCOT Rapid 

Response to join our team. Under the general direction of the 

Program Director, Clinical Team Lead, or designated staff the 

Care Coordinator performs clinical activities such as independent 

assessments and service interventions as directed by identified 

consumer need(s). This position interfaces with Treatment Teams 

both inpatient and outpatient and authorizes the medical 

necessity of services, as indicated. This position is responsible for 

providing the following services: crisis intervention, safety 

planning, mental health assessments, post hospitalization follow-

up, and liaison between the agency and the community. MCOT 

Rapid Response interfaces with other programs in the Agency, 

law enforcement, and the community. What you will do: •The 

MCOT Rapid Response CC is assigned to a MCOT Rapid Response 

crisis team. The crisis team is composed of a LPHA and CC 

providing community-based crisis assessments to determine 

needed level of care. •The MCOT Rapid Response CC provides 

crisis intervention to individuals to reduce symptoms, provide 

education and prevent admission to a more restrictive 

environment. •The MCOT Rapid Response CC will transport 

consumers to a psychiatric or medical hospital if a higher level of 

care is required. •The MCOT Rapid Response CC provides post 

hospitalization follow-up to provide consumers support in 

coordinating access to necessary mental health care and 

services. •The MCOT Rapid Response CC educates family 

members so they may understand the individual’s mental health 
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symptoms, treatment and assist with referring to community 

resources. •The MCOT Rapid Response CC provides information 

on mental health, the importance of medications and treatment 

compliance, and other clinical related information to individual, 

family, community as needed. •The MCOT Rapid Response CC 

completes electronic documentation each work day as outlined 

in MCOT Operating Guidelines. This documentation becomes 

part of the medical record for the Agency. •The MCOT Rapid 

Response CC, when interacting with the community and 

colleagues, follows the key principles of a trauma informed 

approach (i.e. safety, trustworthiness and transparency, peer 

support, collaboration and mutuality, empowerment, voice and 

choice, cultural, historical, and gender issues). •The MCOT Rapid 

Response CC performs related work as assigned and adapts to 

changing work requirements. •The MCOT Rapid Response CC 

demonstrates ethical conduct in all professional activities. •The 

MCOT Rapid Response CC complies with Agency policies and 

procedures and MCOT Operating Guidelines. •The MCOT Rapid 

Response CC is available to provide any assistance not listed 

above to the Agency, Program Director, Clinical Team Lead, or 

staff as requested and required. 

Job Location Pearland 

Salary Range $41,919 - $47,930 

Qualifications 

Bachelor in Psychology or Sociology. Clean driving record. 

Willingness to work in the field with a partner to transform the 

lives of others and make a difference in the community. 

Link to application web 

site (if applicable) 
https://www.theharriscenter.org/Job-Listings 

Application Contact 

Name 
Sarah Strang 

Phone 713-970-7429 

Email sarah.strang@theharriscenter.org 



Application will be 

accepted until (closing 

date): 

Until filled. 

 

 

 


