Agency Name: Waco Housing Authority Community Services

Job Title: Outreach Worker

Job Description (including hours and responsibilities):

Part Time and Temporary (Job Ends December 31, 2021) Hours can be flexible

Communicates directly with Public Housing residents by phone or by ground visit (per CDC
guidelines) to provide health education and/or link residents with the appropriate health
resources in the community. The Outreach Worker will contact residents who may need
assistance such as the elderly, disabled or homebound. The Outreach Worker may also provide
information and referral for health issues related to COVID 19.

Job Location: Waco

Qualifications: BSW, MSW, RN

Qualifications and Knowledge:

Social Worker (BSW or MSW) RN or LVN

Applicants that have experience providing health education and referrals in a healthcare setting
may also be considered. Valid Texas driver's license Up to date knowledge of CDC Covid 19
information on transmission, disease and vaccinations. Knowledge of health resources in the
community. Understanding of health disparities in low income communities. Good
communication skills as well as necessity for confidentiality. Good organizational skills as well as
ability to enter data into spreadsheet. Cultural competency is extremely important in working
with public housing residents. Good listening skills as well as patients and compassion for
residents.

Link to application web site (if applicable):www.wacopha.org

Application Contact Name: Melissa Johnson
Phone: 254-752-0324

Email: Melissaj@wacopha.org



