	Order No.
	3561460

	Agency Name
	EOAC (Economic Opportunities Advancement Corporation) 

	Job Title
	CSBG Case Manager 

	Job Description (including hours and responsibilities)
	The Community Services Case Manager is responsible for providing direct client support to individuals receiving services through the Community Service Block Grant program (CSBG). CSBG funds are used to facilitate an individual or family's transition from poverty to self-sufficiency by providing case management and financial assistance as guided by their Individual/Family Support Plan. • In collaboration with client, develops comprehensive client-driven Individual/Family Support Plan with both short-term and long-term goals, action steps and timelines for measurement of success • Coordinates with any existing or potential partners (i.e., other agencies that may be working with client or who would be able to provide critical support) • Facilitates client success through a variety of activities, including but not limited to advocacy, accompaniment, teaching, demonstration and networking • Monitors progress toward goals in regularly scheduled meetings with clients, ensuring all EOAC-committed services are provided as promised and within the agreed time frame unless there is written verification of any changes to service delivery • Evaluates and adjusts case plans as needed • Collects data necessary to meet funding requirements and statistical reports • Maintain and submit required documents and reports as scheduled and/or assigned • Create accurate and detailed service entries in agency's database • Create and submit all relevant funding requests for approval • Participates in and creates good working relationships with local social service providers and community groups to facilitate the access to area resources for the clients. • Acts as agency liaison to relevant community activities and events. Hours: Monday-Friday, 8am - 5pm Services provided in Bosque, Falls, Freestone, Hill, Limestone and McLennan counties. Travel is required. 

	Job Location
	500 Franklin Avenue, Waco Texas 

	Salary Range
	$33,700 - 36,900 

	Qualifications
	• Graduation from an accredited college or university with a degree in social work or related field or an equivalent combination of training and experience. • One to three years case management experience. • Bilingual in Spanish preferred but not required. • Trustworthy and discreet with confidential/sensitive materials, information and data. • High regard for the integrity and accountability required as stewards and distributors of federal funds. • Excellent customer service and interpersonal skills with a confident and compassionate attitude. • Resourcefulness in crisis situations and sensitivity to clients in vulnerable circumstances. • Interpersonal skills and the ability to relate and communicate with diverse groups of individuals are critical. • Ability to work independently with flexibility. • Possess good organizational skills and ability to prioritize multiple and varied tasks. • Must have a vehicle, proof of insurance, and a valid Texas driver's license. • Knowledge and experience in MS Office Suite software including Excel. 

	Application Contact Name
	Julia McDonald 

	Phone
	254-753-0331 

	Email
	julia.mcdonald@eoacwaco.org 

	Application will be accepted until (closing date):
	12/15/18 
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