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	Registration Information
	Order No.
	3425991

	Agency Name
	Family Healthcare 

	Job Title
	Licensed Clinical Social Worker 

	Job Description (including hours and responsibilities)
	JOB SUMMARY: Provide clinical behavioral health services in a manner that upholds Family Healthcare’s mission, philosophy, quality standards and policies, and result in improved patient health outcomes and overall satisfaction, with compliance to operational and fiscal capacity of the organization. ESSENTIAL FUNCTIONS: • Competency in providing cognitive and behaviorial interventions to individuals, families, couples and groups with identified behaviorial health/substance abuse problems in a primary care setting. • Practice the integrated behavioral health care model and assist in providing training and education in that area. • Consult with patients, providing a functional and strength-based assessment and diagnosis, problem solving cognitive intervention, substance use/abuse evaluation and medicational adherence counseling. • Consult with PCP, providing feedback to enhance the understanding of the patient and provide decision support in co-managing a patient’s health issues that may speak to both medical and major psychiatic disorders that warrant brief psychotherapy services. • Assist health care team in development of treatment plans and provide consultation to and coordinate patient care with primary care staff, being a advocate for patients needing speciality behavioral health or other services. • Be immediately available to the clinic staff during work hours in the event of a psychiatric emergency and other possible health behavior emergencies. • Develop and maintain thorough knowledge of referral resources throughout the service area. • Acts as a resource for other members of the health care team, providing in-service education and consultation in understanding the social and emotional factors related to health problems. • Understand and comply to HIPAA reporting obligations with written consent from the patient that the LCSW is employed as a part of a primary care team approach to addressing the patient's health issues. • Complete and maintain all charting accurately and timely, including clinical assessment, progress notes and billing, according to department policy. • Participates in planning and implementing quality behavioral improvement initiatives. • Maintains up-to-date knowledge of field by participating in continuing education activities. 

	Job Location
	Cedar City, UT 

	Qualifications
	KNOWLEDGE, SKILLS, AND EXPERIENCE REQUIRED: • Master's degree in social work, counseling or related field and has a current Utah LCSW or LCP license. • Has minimum 1 year of social work experience in a health care setting, or is currently doing their practicum or intership for field training experience. • Experience with the integrated behavioral health care model. • Demonstrated competency in providing cognitive and behavioral interventions with behavioral health/ substance abuse problems in a primary care setting. • Excellent interpersonal skills and ability to work collaboratively with primary care and clinic staff, patients and other behavioral health clinicians. • Bilingual in Spanish and English preferred. • Physical, sensory, and cognitive abilities sufficient to perform essential functions. COMPETENCY: To perform the job successfully, an individual should demonstrate the following competencies: Problem Solving - Identifies and resolves problems in a timely manner; gathers and analyzes information skillfully; works well in group problem solving situations; uses reason even when dealing with emotional topics. Technical Skills - Assesses own strengths and weaknesses; pursues training and development opportunities; strives to continuously build knowledge and skills; shares expertise with others. Customer Service - Manages difficult or emotional customer/patient situations; responds promptly to customer/patient needs; meets commitments. Interpersonal - Focuses on solving conflict, not blaming; maintains confidentiality; listens to others without interrupting; keeps emotions under control. Oral Communication - Speaks clearly and persuasively in positive or negative situations; listens and gets clarification; responds well to questions. Team Work - Contributes to building a positive team spirit; supports team efforts to succeed. Ethics - Treats people with respect; keeps commitments; inspires the trust of others; works with integrity and ethically; upholds organizational values. Organizational Support - Follows policies and procedures; completes administrative tasks correctly and on time; supports organization's goals and values. Adaptability - Adapts to changes in the work environment; manages competing demands; able to deal with frequent change, delays, or unexpected events. Attendance/Punctuality - Is consistently at work and on time; ensures work responsibilities are covered when absent; arrives at meetings and appointments on time. Dependability - Follows instructions, responds to management direction; takes responsibility for own actions; keeps commitments. Judgment - Displays willingness to make decisions; exhibits sound and accurate judgment; supports and explains reasoning for decisions; includes appropriate people in decision-making process; makes timely decisions. Professionalism - Approaches others in a tactful manner; reacts well under pressure; treats others with respect and consideration regardless of their status or position; accepts responsibility for own actions; follows through on commitments. Quality - Demonstrates accuracy and thoroughness; monitors own work to ensure quality. Safety and Security - Observes safety and security procedures; reports potentially unsafe conditions; uses equipment and materials properly. WORKING CONDITIONS: The work environment is a typical medical office setting with appropriate climate controls. The noise level in the work environment is usually moderate. May be exposed to patients with infectious diseases. This is an OSHA high-risk position. 

	Application Contact Name
	Whitney Harris 

	Phone
	435-986-2565 ext 5304 

	Email
	whitney@familyhc.org 
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