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Residential Technology Services
Liability Release, Waiver, and Indemnity Agreement for Personal Computer Support Services

The computer setup and repair service provided by Campus Living & Learning Residential Technology Services is free of charge, done on a first-come, first-served basis, and is only available to current on-campus residents.  There may be circumstances under which Residential Technology Services may not be able to, or may choose not to, repair computing equipment.  Residential Technology Services reserves the right to refuse installation of hardware and/or software if staff believe that such installation may cause damage or create problems once installed.  

Student Residential Technology Advisors have been trained to perform hardware and software work, but Residential Technology Services is not an authorized service dealer.  No verbal or written warranty, expressed or implied, is offered on the services rendered by Residential Technology Services.  Work performed by Residential Technology Services staff may void existing equipment warranties, and in the process of working on computer equipment, there is a potential for data loss. If, in the process of working on computer equipment, material is discovered which indicates a possible violation of university policy or state or federal law, Residential Technology Services will forward this information to the appropriate department or law enforcement agency.  Additionally, Residential Technology Service is not responsible for computers or accessories left more than thirty (30) days.  
I, (print name) _________________________________________, understand the above policies and authorize Residential Technology Services consultants and other associated Baylor University staff to perform work on my computer and any accessories or peripherals associated with my computer.  I certify that I am the owner of the computer being presented for technical service.  Further, I agree to release, indemnify, and hold harmless Baylor University and its employees from liability for any claims or damages of any kind or description that may arise from any computer work performed on my computer, even if caused by negligence of Baylor University, its employees or agents.  If you are under 18 years of age, a parent, guardian or guarantor must also read and agree to the above statement. 

Signature ___________________________________________________________________________________

Date: _______________________________   ID #: _________________________________________________
Heat Ticket Number: ______________________  Staff Name: _________________________________________
For Computer Drop-off Only
Equipment returned to customer on date: ___________  by: ____________________________________

Customer Signature: ___________________________________________________________________

