2005 Amigos Member Conference
Billie Peterson-Lugo attended both days of the 2005 Amigos Member Conference which had the theme “Beyond the Question of Relevance”.  
Wednesday’s keynote speaker was John B. Horrigan, Director of Research for the Pew internet & American Life Project (http://www.pewinternet.org/).  His presentation on “The Internet, Information Consumption, and Impacts on People’s Lives” focused on results of the surveys taken by the Pew Foundation on how Americans use the Internet.  Some recent results that he discussed included:

· There has been a steady increase in the number of people who use the Internet for their news sources, especially for people under the age of 35.

· The percent of adult Americans with Internet access has increased from about 46% (2000) to 66% (2005).

· The number of people using high-speed Internet access had increased from about 14% (2002) to 30% (2005); in fact, broadband adoption has increased from 3% to 30% in 5 years – a much higher adoption rate than for other technologies.

· Overall, broadband users spend more time on the Internet, with those under the age of 30 spending an average of 99 minutes/day online.

· For broadband users, typical online activities include:  log on (for any reason) 69%; e-mail 66%; online search engine 45%; hobby activities 28%;  job-related research 27%; news about campaigns 26%; log on wirelessly 17%; instant messaging 16%; chat rooms 5%; social networking 4%.

· Those broadband users under the age of 35 have their own web log (Blog) – 20%; read blogs – 37%; and download podcasts – 12%.

From the data collected, Horrigan identified 4 big impacts:

· Internet interaction reduces uncertainty – with health care issues and through online communities (where under-represented people feel there is no pre-judgment taking place).

· The Internet is an information utility that draws people to civic engagement – political information online and more activities via e-government (such as renewing a driver’s license online).

· The Internet serves as “social glue” – e-mail helps maintain ties with family and friends and is an important new avenue to get help from social networks

· The Internet is an outlet for creativity – users shape the Internet (blogs, personal web sites, podcasting, webcams) and the amount of “bottom up” content creation continues to grow.

An afternoon session on RSS & Blogs: What Are They, and Why Should I Care delivered by Christine Peterson from Amigos provided both an overview and a review of RSS and web log (blog) technology.  RSS (Really Simple Syndication) provides the ability for a user to have information from RSS enabled web sites delivered to him/her, rather than regularly visiting these web sites to keep up with new information and changes.  
The information is gathered for the user in RSS aggregators (RSS reader).  There are 3 types of RSS readers:  desktop (software like NewzCrawler -- http://www.newzcrawler.com/ or SharpReader -- http://www.sharpreader.net/), browser based (Blogbot -- http://www.blogbot.com/ or the one that comes imbedded in the Firefox web browser); and web-based (Bloglines -- http://www.bloglines.com/).  Each have their advantages and disadvantages, but a web-based reader like Bloglines would be accessible from any place one has an Internet connection.
Available RSS feeds can be found at:

· http://www.lisfeeds.com – Library and Information Science feeds
· http://www.sidewalktheory.com/newspapers/ – Newspapers

· http://allrss.com/rssfeeds.html – A wide variety of feeds

· http://www.hubmed.org – Search engine for RSS feeds

· Look for an orange “XML” or “RSS” icon on a web site or a link that may say, “Syndicate this Site”.

Web logs (blogs) are software that give individual users the ability to provide a web page devoted to a particular topic with dated entries, usually in reverse chronological order.  It’s very easy to update and maintain and can provide the opportunity for user feedback.  Most blogs are RSS enabled.  The current library news site is controlled by blog software.  Within the library community, blogs could be used for: library news; lists of new materials; announcements; book clubs; literacy projects; updates for construction and automation projects; staff intranets.  Blogs of interest can be found at:
· http://www.resourceshelf.com – ResourceShelf

· http://catalogablog.blogspot.com – Catalogablog

· http://scanblog.blogspot.com – It’s All Good (from OCLC, an outgrowth of the environmental scan)

· http://www.feester.com/ -- Searches feeds and/or blogs

A workshop on FRBR – Functional Requirements for Bibliographic Records – provided a quick overview of what FRBR is and isn’t and what does it mean for library staff and library users.  FRBR is actually an entity-relationship model and a conceptual model that can be implemented in a variety of ways – it is not a standard or a new set of cataloging rules, although the next edition of AACR III will be updated to reflect the possible implementation of FRBR. Three implementation of FRBR can be seen at RedLightGreen, an RLG implementation (http://www.redlightgreen.com); Fiction Finder, an OCLC implementation (http://finctionfinder.oclc.org); and VTLS (http://www.vtls.com – look for the FRBR link on the left side menu).
FRBR is particularly important to public service staff because it will begin to affect how library databases can function.  In September, OCLC will present WorldCat using a “frbr-ized” interface, similar to the functionality found in Fiction Finder.  Integrated library system (ILS) vendors are beginning to look at FRBR, but because it’s a conceptual model and not a set of standards, it can be implemented in a variety of ways.  For this reason, it’s important for library staff to become familiar with what FRBR can do and talk to ILS vendors about how they would like to see FRBR implemented in their systems.  Music librarians are already looking forward to how FRBR can help them deal with uniform title issues that they have been wrestling with for years.
Rather than trying to explain FRBR here, I recommend reading, “What is FRBR” by Linda Gonzalez (http://libraryjournal.reviewsnews.com/article/CA515803), found in the most current issue of Library Journal’s netconnect supplement.
The session on “The Personal Side of FirstSearch” emphasized new functionalities available in FirstSearch, including the ability to create a personal account in FirstSearch so that you can set personal preferences for FirstSearch, permanently save searches and search results, and organize search results into folders.  The presenter also discussed features in the administrative side of FirstSearch that would enable linking to the full text of netLibrary books to which individual libraries subscribe and add the library’s holdings in the Open WorldCat initiative.  (Baylor was one of the participants in the pilot program, which means you can search Google using the “find in a library” command and find books in BearCat.)  Last, the presenter spoke about new usage statistics options, including setting the account so that FirstSearch usage statistics will be automatically e-mailed each month and the availability of Open WorldCat and Connexion usage statistics.
The WorldCat Collection Analysis service is a new service to which libraries can subscribe to from OCLC that allows libraries to analyze their collections using the library’s holdings in WorldCat.  Collections can be analyzed individually or in peer comparison groups – as long as the peer library has holdings in WorldCat.  “Members of a library group can compare their individual holdings with one another by specific subject areas, or analyze the group's entire collection as one entity—even if different integrated library systems are used by the individual libraries.”  (http://www.oclc.org/collectionanalysis/)  Analysis with a group is based on the group aggregate and right now, peer analysis must be at least 2 or more libraries in the group.  OCLC is in the process of making it possible for libraries to compare their collection against individual libraries, but to do that, the library will have to get the permission of each individual library with which it wants to make the comparison.  Analysis parameters include:  publication date, material subjects, languages, formats, and audience level.  The subjects are obtained by mapping call numbers found in the 050, 082, and NLM fields to the OCLC Conspectus.  A demonstration of the OCLC Collection Analysis service can be found at: http://www.oclc.org/collectionanalysis/onlinedemo.htm.  
