Career Opportunities at Penson Worldwide, Inc.

Penson Financial Services, Inc. (www.penson.com)
Thank you for your interest in career opportunities with Penson Worldwide, Inc.  Penson Financial Services, Inc. (PFSI), headquartered in Dallas, Texas, is a securities services firm that provides flexible, technology-based processing solutions for the execution, clearing, custody and settlement of securities transactions. Our businesses in the United States, Canada and Europe play an important role as an international, multi-currency execution, clearing and custody organization for broker/dealers trading in securities and derivatives. PFSI also offers a platform for registered investment advisors and provides prime brokerage services to hedge funds and other institutional investors. Penson is among the five largest correspondent clearing firms in the United States by number of correspondents, and is a member of NASD and SIPC.  Founded in 1995 with 11 team members and 3 correspondents, Penson has grown to over 600 team members and over 225 correspondents

What is clearing?  Every broker/dealer, investment advisor and hedge fund must clear and settle their trades.  Clearing is the process of matching the buy-side and the sell-side of a securities transaction and exchanging the money and securities for that transaction.  Firms who lack the ability to clear their own trades will contract with a third party broker/dealer to do so for them.  Penson Financial Services, Inc. specializes in doing just that.  Along with our sister firms in the United Kingdom and Canada, Penson provides execution, clearing, settlement and custody services to over 225 broker/dealers, investment advisors and hedge funds worldwide.  Clearing is just one of the many global securities services offered by the Penson Worldwide family of companies.
Position Title:  Margin Analyst

Position Responsibilities:

1. Risk Management;

2. Maintain and Calculate Margin Calls;

3. Disburse Funds;

4. Process LOAs;

5. Maintain Back Office Database (various reports)

6. Reviewing Customer’s Accounts on a Daily Basis;

7. Ensuring that margin rules as governed by the NASD are strictly followed;

8. Daily Interaction with Brokers

Candidates must have the following qualifications:

1. High school diploma or equivalent; 

2. Prior experience in a financial services industry; 

3. Strong customer orientation;

4. The ability to organize and manage multiple priorities/task simultaneously;  

5. Excellent interpersonal and communication skills;

6. Excellent analytical and problem solving skills;  

7. Excellent oral and written communication skills;

8. General understanding of margins and margin trends;

9. Computer proficiency in Word, Excel and Outlook.

Additional qualifications preferred but not required:

1. Bachelor’s degree in Business Administration of related field; 

2. Wiling to learn the full-range of Penson Financial Service’s business

Position Title:  Settlements Specialist  

Position Responsibilities:

1. Contact correspondents based on the nature of the settlement issue, and look to resolve ASAP;

2. Monitor settlements;

3. Analyze settlement tickets and broker confirmations;

4. Ensure settlement of cash payments are resolved;

5. Handle and research all document discrepancies, cash settlement issues,  and system or report issues

Candidates must have the following qualifications:

1. High school diploma or equivalent; 

2. Prior experience in a back office, operations, or finance;

3. Must be detailed oriented; 

4. Strong customer orientation; 

5. The ability to organize and manage multiple priorities/task simultaneously; 

6. Excellent interpersonal and communication skills; 

7. Excellent oral and written communication skills;

8. Proven problem solving and decision making skills;

9. Demonstrated ability to handle administrative details and routine, day-today, issues independently, assuming responsibility without direction;

10. Computer proficiency in Word, Excel and Outlook.

Additional qualifications preferred but not required: 

1. Bachelor’s degree in Business with an emphasis in Finance, Accounting or General Business;

2. Prior securities operations experience is preferred, but not required;

3. Prior DTC Clearing experience is preferred, but not required.
Position Title:  Mutual Funds Specialist

Summary Description:

 Mutual Fund Specialist: Maintains account balancing between Penson’s and M/F companies’ and books, process account transfers for mutual funds.

Position Responsibilities:

1. Maintain accurate balancing of reports received daily; 

2. Account transfers: process paperwork, type letters, key updates to database, mail paperwork as required, post dividends, checks received.  Transfers must be processed and divs/checks must be posted as received.  

3. Research and  respond to customer service/phone calls and e-mails;:  

4. Balance Fund Serv Mutual Fund trading account and Balance Fund Serv position account;

5. Enter all network reimbursement checks, commissions and 12b-1 and dealer concessions daily; 

6. Research and complete account out-of-balances, trade charge-backs, and commission charge-backs;

7. Assist mutual fund re-registration desk in Conversions

Candidates must have the following qualifications:

10. High school diploma or equivalent; 

11. Prior experience in mutual funds, a back office, operations, or finance;

12. Must be detail-oriented;

13. Strong customer orientation;

14. The ability to organize and manage multiple priorities/task simultaneously; 

15. Excellent telephone etiquette; 

16. Excellent oral and written communication skills; 

17. Demonstrated the ability to handle administrative details and routine, day-to-day issues independently assuming responsibility without direct supervision; 

18. Computer proficiency in Word, Excel and Outlook. 

Additional qualifications preferred but not required: 

1.  Knowledge of Phase 3, NSCC, DTC, PC Web.

Please apply on-line @ www.penson.com or send your resume directly to rwadsworth@penson.com
Thanks, Ruth Wadsworth 214 765-1321
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Penson Financial Services, Inc. (PFSI), based in Dallas, Texas. 
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