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Communication
Cell Phones: 

Students are REQUIRED to have a cell phone during their semester in Europe.  This is very important because students frequently travel away from Maastricht and Baylor or the program director must be able find them in case of an emergency.  

Students are responsible for entering in their international cell phone in the contact information section of their homepage on http://bearsabroad.baylor.edu. 
There are several ways to obtain a cell phone. The following are some suggestions:

· Check with your current cell phone provider to see if your phone and provider can make and receive calls internationally.  Sometimes this can be a more expensive option, but you may want to inquire.

· Use your current cell phone (after checking with your provider to see if it works internationally) and purchase a SIM card from an outside provider

· Purchase a “pay as you go” phone after arriving in Maastricht.  These typically cost between 20 and 40 Euros and you can add minutes as needed.  Incoming calls into the Netherlands are free as well as a certain amount of text messaging.

E-Mail:  
Wireless access to the internet will be provided in each dorm room in Maastricht.  Computer facilities are available at the University of Maastricht.  This will be a great way for students to communicate with those at home while they are in residence.

Skype: 
In addition, students and parents may want to download Skype at www.skype.com and make phone calls through an internet connection for free.  Students will need a computer and headset (or microphone and earphones).
Calling Cards: 
A calling card can make calling home much easier, but one must have the country codes in order to utilize these cards. 
The international access codes (first numbers dialed when making international calls) are
 011 if you’re calling from the US, or 00 if you’re calling from Europe.

Mail: 
Letters and packages are always welcome when studying abroad.  Below is the address for students in Maastricht.

Name of Student

Center for European Studies

Student Services

Universteit Maastricht

Bonnefatenstraat 2

6211 KL Maastricht

The Netherlands

Cell Phone Options:
Personal American Cell Phone

	Pros: 

· You can retain your personal number and have more people be able to contact you.

· Service immediately upon arrival in Europe

· Text message less expensive than calls

· Some international plans are cost-efficient
	Cons: 

· If you are using your phone frequently the cost will add up quickly

· Roaming Coverage is unpredictable




Purchased European cell Phone

	Pros: 

· Can be easily purchased for as low as 30 Euros (50-60 USD)

· Free incoming calls while traveling in The Netherlands


	Cons: 

· Unreliable service and high rates outside of The Netherlands

· Cannot purchase T-Mobile minutes in France if your SIM card was purchased in the Netherlands (this goes for any country other than the one that your cell phone was purchased in.) 


Phones Purchased via Internet

	Pros:

· Can save money over either your regular cell phone or a phone purchased in the Netherlands

· Will typically work in all areas of Europe
	Cons:

· Can be complicated to work with

· Some require that you send it back when you’re done




Students purchased through Piccell and Telestial.  You can go online to check their rates.

www.piccellwireless.com

www.telestial.com

