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Updated Documentation Available Online

Updated documentation for your TRAX manual is
available online on the TRAXHelp website. The latest
documentation includes many updates, including in-
formation on processing Project-related transactions.
If some time has passed since you received your first
TRAX manual, you may benefit from printing a new
copy. Or for a greener option, simply view the up-
dates online. To see these updates, Vvisit
www.baylor.edu/traxhelp and click on the Documenta-
tion link.

BAYLOR ‘ TRAX Help

Sign In to TRAX
Baylor = TRAX Help

TRAX Help Home

Welcome to the TRAX Help! Website.
= Welcome to the TRAX Help website. See the left-hand side of the screen for 3
the cotent ofth ste. e B
Preparation
Ge Startec

TRAX stands for Baylor University Financial Transactions System which is * Financial Services _OFﬂCE
Baylor's implementation of the PeopleSoft Financials software product. We * Procurement Services
use the General Ledger, Accounts Payable, Purchasing, and Fixed Assets * Accounts Payable Office
modules. » Budget Office

» Travel and Entertainment
s Faallity Services

* Fagility Services Work Orders
Top News » ITS Training

* TRAX Monthly * Download Baylor Applications 7.

=~ = Newsletter - October » Bearspace {Data Storage)
Sign Up For Training 2011 + ITS Banner Help Website
(More ...) » Change Your BearlD Password

If you have a question about TRAX or are having problems, please
call the Help Desk at x.4357 (HELP). For issues that are not time
critical, you may also send email to TRAX@baylor.edu.

Questions About the Grants
Implementation?

Visit our recently added Grants
information page.
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Who To Contact?

TRAX
Not sure who to contact about a particular charge that shows up on your Detail Re-
(PeOpleSOft) port? The TRAXHelp website has a listing, organized by code, of individuals to contact
about those charges. This list can be found by visiting www.baylor.edu/traxhelp > Docu-
Monthly mentation > Who To Contact. You can also access the list directly by clicking here.
Newsletter

Need Help with TRAX?

Need technical assistance? Forgot your password? Don’t forget the TRAX hotline is
available Monday through Friday, 8-5. Simply dial x8704, select the appropriate option,
and you’ll be connected with the right department.

TRAX Security Requests

If you have security requests for TRAX or need additional department security authori-
zations, please direct those requests to TRAX@baylor.edu or to

Amy E_Alexander@baylor.edu. Please be aware that, for audit purposes, written
documentation is required for all security changes.

Need Help?
New Users

TRAX Hotline If you know someone who needs to obtain a TRAX (PeopleSoft) user ID, please have

710.8704 them go to the Getting Started link on the TRAXHelp website and follow the instruc-
tions there.

www.baylor.edu/traxhelp

trax@baylor.edu

TRAX Training

TRAX training classes are scheduled through the end of November. No TRAX training
will be held during the month of January. A list of TRAX classes is now available on the
TRAXHelp website. To sign up for training, please visit the Training and Development
Seminar Online Registration page. If you have difficulty signing up for TRAX training,

Self-Service Help p
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