
$2000 SIGN ON BONUS! Licensed Master 
Social Worker_Hillsboro & Lakeshore, TX 
Job ID 16000X7L 
PURPOSE AND SCOPE: 

Supports FMCNA’s mission, vision, core values and customer service philosophy.  Adheres to the FMCNA 
Compliance Program, including following all regulatory and FMS policy requirements. 

Provides direction, guidance and support to facility social workers in an assigned area acting as a resource and 
subject matter expert as required.  Acts as the liaison between the social workers and the facility and Division 
and regional management.  May carry a reduced patient load providing psychosocial services utilizing Social 
Work Theory of Human Behavior and accepted methods of social work practice. 

DUTIES / ACTIVITIES: 

CUSTOMER SERVICE: 

• Responsible for driving the FMS culture through values and customer service standards.  
• Accountable for outstanding customer service to all external and internal customers.  
• Develops and maintains effective relationships through effective and timely communication.  
• Takes initiative and action to respond, resolve and follow up regarding customer service issues with all 

customers in a timely manner. 
PRINCIPAL RESPONSIBILITIES AND DUTIES 
o Provides general direction, guidance, leadership, expertise and assistance to FMS social workers in 

an assigned area.  
o Provides training, orientation, and education to area social workers, facilitating implementation of 

FMCNA continuing education training opportunities focused on increasing staff skill and 
knowledge of psychosocial aspects of CKD.  

o Facilitates regional social work meetings and directs social work outcomes-driven quality 
improvement projects with focus on quality indicators and enhanced facility operations.  

o Identifies and mentors facility social workers to act as training resources and mentors for other 
MSWs.  

o Assists Area Managers and Clinical Managers with the recruitment and interviewing of Master’s 
Social Work (MSW) candidates and with the assessment of social worker competency and skill sets 
for performance evaluations.  

o Provides input and assistance to Area Managers and Clinical Managers regarding corrective action 
and termination decisions, as needed.  

o Collaborates with and assists Corporate Social Worker and Social Work Advisory Board in 
development of standardized social work tools and documents, development of social work 
orientation and training materials, and development of monitoring tools and training to assess social 
work intervention outcomes.  

o Oversees compliance of necessary social work documentation (comprehensive patient assessments, 
progress notes and plans of care) to meet standards identified in CMS Conditions for Coverage and 
FMS policy requirements.  

o Collaborates with Corporate Departments to support legislation that enhances patient care and 
outcomes.  

o Collaborates with Area Managers, Regional Vice Presidents, Patient Accounts Managers and other 
field personnel to achieve positive patient treatment outcomes, team and management support and 
effective facility operations.  

o Other duties and responsibilities as outlined in the MSW/Social Worker job description.  
o Other duties as assigned. 



PHYSICAL DEMANDS AND WORKING CONDITIONS: 
The physical demands and work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job.  Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions. 
  
Day to day work includes desk and personal computer work and interaction with patients, facility staff and 
physicians.  The position requires travel between assigned facilities and various locations within the 
community.  Travel to regional, Business Unit and Corporate meetings may be required.   
  
The work environment is characteristic of a health care facility with air temperature control and moderate 
noise levels.  May be exposed to infectious and contagious diseases/materials. 
  
EDUCATION: 
• Master's Degree from an accredited school of Social Work. 
• Licensed in the state where employed if social work licensure is mandated by the State. 
• Certification: Licensed at independent practitioner level in state where practicing preferred.  
EXPERIENCE AND REQUIRED SKILLS: 
•  Minimum of 3 years nephrology experience and a minimum of 5 years overall postgraduate experience.  
•  Experience with renal patients or other physically ill population preferred.  
•  Knowledge of Continuous Quality Improvement (CQI) process.  
•  Excellent communication and leadership skills.  
•  Knowledge of financial, insurance and community resources.   
•  Active in professional Social Work organizations.  
•  Professional, positive, flexible and a team player. 
EO/AA Employer: Minorities/Females/Veterans/Disability/Sexual Orientation/Gender Identity  
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