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Crisis/Disaster Resources

This resource list was compiled by a graduate assistant in the School of Social Work from a variety of sources offered during the Hurricane Katrina response.  It is intended to be informative rather than exhaustive.

Resources for Social Workers/Counselors

· General Resources:
· Baylor University: Center for Family and Community Resources: http://www.family-ministry.org/
· The American Academy of Experts in Traumatic Stress: http://www.aaets.org/
· The National Center for PTSD http://www.ncptsd.va.gov/topics/katrina.html
· International Medical Corps http://www.imcworldwide.org/pdf/Katrina_Guidance_Notes.pdf
· Social Work Resources http://pages.prodigy.net/lizmitchell/volksware/swdisaster.htm
· Crisis Management Institute http://www.cmionline.org/home/cmi/multilist_11
· Helpful Information During or After a Traumatic Event http://www.atsm.org/helpful.pdf
· PTSD
· http://www.atsm.org/high%20risk.pdf
· http://www.aaets.org/article57.htm
· http://www.nlm.nih.gov/medlineplus/posttraumaticstressdisorder.html
· http://www.nimh.nih.gov/healthinformation/ptsdmenu.cfm

· http://www.aaets.org/article125.htm
· http://www.crisiscare.com/drm_sp_ps.htm

· 

 HYPERLINK "http://www.crisiscare.com/drm_sp_rg.htm" 

http://www.crisiscare.com/drm_sp_rg.htm

· Children in Natural Disasters

· http://www.aaets.org/article38.htm
· Traumatic Stress
· General Information

· www.traumatic-stress.org
· http://www.aaets.org/article1.htm
· http://www.aaets.org/article9.htm
· http://www.atsm.org/ten%20stages%20atsm.pdf
· http://www.ncptsd.va.gov/
· http://www.istss.org/resources/traumatic_stress.htm
· http://www.vachss.com/help_text/traumatic_stress.html
· http://www.psych.org/disasterpsych/links/CSTS_EvacueesRefugeesMentalHealthCare09092005.pdf
· Children

· http://users.umassmed.edu/Kenneth.Fletcher/kidsurv.html
· http://www.sidran.org/sept11fears.html
· http://www.nimh.nih.gov/publicat/violence.cfm
· Grief

· http://www.atsm.org/grieving.pdf
· http://www.nci.nih.gov/cancertopics/pdq/supportivecare/bereavement/HealthProfessional/page7
· Children: http://www.nci.nih.gov/cancertopics/pdq/supportivecare/bereavement/HealthProfessional/page8
· http://www.nctsnet.org/nccts/nav.do?pid=nws_main

· Social Workers: NASW http://www.socialworkers.org/pressroom/events/katrina05/default.asp
· Baylor University School of Social Work http://www.baylor.edu/social_work/index.php?id=15018
***************************
Resources for evacuees: 

National Resources

· White House Hurricane Relief: http://www.whitehouse.gov/infocus/hurricane/

· The Federal Emergency Management Agency:     
· In “presidentially declared” disasters, FEMA:
· •Coordinates services between agencies, (local, state and private)

· •Funds recovery & rebuilding efforts,      
           

· •Funds mental health services through local resources. 
· FEMA National Helpline: 1-800-621-3362
· http://www.fema.gov/
· http://www.fema.gov/press/2005/resources_katrina.shtm#canhelp
· Locating Lost Persons
· Locating a Family: 1-866-GET-INFO
· US Government: http://www.firstgov.gov/Citizen/Topics/PublicSafety/Hurricane_Katrina_Recovery.shtml
· American Red Cross: http://www.redcross.org/pressrelease/0,1077,0_314_4494,00.html
· Gulf Coast News: http://www.gulfcoastnews.com/
· Missing Persons Board: http://www.nowpublic.com/node/17228
· Persons Missing in New Orleans Contact Site: http://www.nola.com/forums/searching/
· US Department of Homeland Security: http://homeport.uscg.mil/mycg/portal/ep/home.do
· City of Waco: http://www.katrinareliefwaco.org/families.php
· Social Security: 1-800-772-1213 

· Housing: http://www.hurricanehousing.org/?id=5945-1254473-8Kqa4ZNopF8wJIC2PVuoRQ

· The National Mental Health Information Center from the US Dept of Health & Human Services: http://www.mentalhealth.samhsa.gov/  
· The American Group Psychotherapy Association: http://www.agpa.org/events/index.html
· American Association of Homes and Services for the Aging: http://www.aahsa.org/
· Hotlines:

· American Diabetes Associate 1-800-232-3472

· CDC National AIDS Hotline 1-800-342-2437

· Disabled American Veterans (254) 299-9932  Internet site: www.dav.org

· National Institute of Mental Health 1-888-8ANXIETY

· Employment:
· Department of Labor: http://www.dol.gov/opa/hurricane-recovery.htm
· America’s Service Locator: http://www.servicelocator.org/
· Katrina Recovery Job Connection: http://www.jobsearch.org/katrinajobs
************************************

Texas Resources

· The 2-1-1 Texas Information and Referral Network, a statewide telecommunications network is providing 24/7 evacuation, shelters and general information during the disaster.  The official Hurricane Evacuation number is 1-888-312-4567.
· Center for Public Policy Priorities: http://www.cppp.org/research.php?aid=448
· Free Food Stamps for two months. Call the Texas Department of Health and Human Services at 1-877-556-2200
· Attaining a Texas ID or driver’s license 

· An evacuee can get a Texas ID card from DPS for no charge. 

· An Evacuee can receive a temporary Driver License and ID from DPS for no cost, however the license will only be good for four months.

· A regular Texas Drivers License will come with a charge.
· Dallas Salvation Army 1-800-253-1868
· North Texas Food Bank 214-331-4353 
· Central Dallas Ministries (Food & Shelter) 214-823-8710
· Texas Workforce: http://www.twc.state.tx.us/
· Counseling
· Mental Health Mental Retardation Center

Heart of Texas Center (for public shelters)
(254) 752-3451

· NASW/Texas (Private) (800) 888-6279

****************************************

Waco Resources
· Overview of Waco’s Resources: http://www.katrinareliefwaco.org/victims.php
· Waco’s City Website:  http://www.waco-texas.com/
· Channel 10: http://www.kwtx.com/home/headlines/1717511.html
· http://www.katrinareliefwaco.org/
· Social Security (254) 741-2331

1-800-772-1213 

· Green Cards

· Indigent Health Care (254) 757-5174 

· Family Practice (254) 750-8200

· Housing: 
· Contact Frank Patterson at the City of Waco Emergency Management Services office: (254) 750-5911.
· People from Louisiana who had previous public housing through HUD or had Section 8 vouchers can call 1-800-955-2232
· Health

· Texas Department of Health (McLennan County)
801 Austin Ave., Waco, TX 76701

Phone: (254) 757-0679  Contact for children’s school shots

· Texas Department of Human Services (McLennan County)

1711 Herring Ave., Waco, TX 76708

Phone: (254) 756-7418

· Texas Department of Human Services (McLennan County)

2010 LaSalle Ave., Waco, TX 76703

Phone: (254) 752-4839

· Health Care information

· Healthcare providers can verify Medicaid and CHIP enrollment information and procedures to process claims at 1-800-473-2783.
· Hospitals

· Hillcrest Hospital (254) 202-2000

· Family Practice Center (254) 750-8200

· Providence Hospital (254) 751-4000

· Scott and White Hospital (254) 724-2111

· Advocacy Center for Crime Victims and Children (254) 752-9330

After-hours line (254) 752-7233

· Family Abuse Center (254) 772-8999 Contact Person: Dione Jackson Whitehead

· Mental Health Resources: http://www.twc.state.tx.us/
· Baylor University: Center for Family and Community Resources: http://www.family-ministry.org/
· Food and Clothing:
· Caritas (254) 753-4593

· Highland Baptist Care Center (254) 754-8923

· Mission Waco 753-4900

· Operation C.R.I.S.E.S., Waco Baptist Association
(254) 752-6315 Also call for food and prescription assistance

· Salvation Army (254) 756-7271
· Services within Waco

· Waco Transit is offering free monthly bus passes for evacuees as a way of providing transportation service.  
· The Doris Miller branch of the YMCA of Central Texas is offering recreational activities on select evenings and select weekends at no charge to evacuees. Things like Volleyball, Softball and outdoor sports as well as basketball, computer lab access for job searches and homework needs, game room access and leisure, aerobics class and weight room access is also being provided. For information call 752-1605.
· The Family Practice Center has special appointment times set aside for hurricane Katrina evacuees who need medical attention. Call 750-8200.
· Red Cross (Waco Chapter) (254) 776-8754

*****************************************

Resources and Instructions for volunteers and those wishing to help:
· White House Hurricane Relief Information: http://www.whitehouse.gov/infocus/hurricane/
· Monetary Donations:

· American Red Cross (800) HELP NOW (435-7669) English; 

(800) 257-7575 Spanish 

· Operation Blessing (800) 436-6348 

· America's Second Harvest (800) 344-8070 

· Adventist Community Services (800) 381-7171 

· Catholic Charities, USA (703) 549-1390 

· Christian Disaster Response (941) 956-5183 or (941) 551-9554 

· Christian Reformed World Relief Committee (800) 848-5818 

· Church World Service (800) 297-1516 

· Convoy of Hope (417) 823-8998 

· Lutheran Disaster Response (800) 638-3522 

· Nazarene Disaster Response (888) 256-5886 

· Presbyterian Disaster Assistance (800) 872-3283 

· Salvation Army (800) SAL-ARMY (725-2769) 

· Southern Baptist Convention -- Disaster Relief (800) 462-8657, ext. 6440 

· United Methodist Committee on Relief (800) 554-8583 

· The LA Katrina Senior Relief Fund:

LA Katrina Senior Relief Fund. 

P.O. Box 66038, Baton Rouge, LA  

70896-6038

· Donating Time:
· FEMA: http://www.fema.gov/press/2005/katrinadonations.shtm
· PCUSA: Disaster Assistance web site http://www.pcusa.org/katrina/volunteer.htm
· Ageless Designs: http://alznews.org/
· Donating Time and Resources: 

· Samaritan’s Purse: www.samaritanspurse.com/
· Through City of Waco: http://www.katrinareliefwaco.org/volunteer_form.php
· http://uanews.ua.edu/anews2005/sep05/reliefefforts.htm
· Care for Elders: www.careforelders.org
· Church Involvement: 
· Department of Labor: Center for Faith-Based Initiatives: http://www.dol.gov/cfbci/

· Churches are invited to participate in The Noah Project that was created to coordinate efforts of area congregations that will directly help victims of hurricane Katrina. For more information call Jim Ellor at 710-4439.
· Letter to churches from Salvation Army: http://www.katrinareliefwaco.org/salarmyletter.php
· Noah Project:  Contact Jim Ellor, 710-4439

· Local Churches:  7th and James Baptist Church, Central United Methodist Church, St. Jerome’s Catholic Church, etc.

· The Federal Emergency Management Agency: http://www.fema.gov/    
· Providing Housing

· Anyone who comes into our community that needs sheltering, please call 750-5911.
· Any other churches or individuals who are providing temporary sheltering for hurricane Katrina evacuees are asked to please contact Emergency Management at 750-5911 so we can properly register and provide for their needs and any additional resources that become available.

