Defense chief
helps victims
after jet crash
starts inferno

By Dave Moniz and Andrea Stone
USA TODAY

WASHINGTON — The symbol of
the world's mightiest military
power lay smoldering and partly in
ruins Tuesday after a civilian jetlin-
er believed commandeered by ter-
rorists slammed into the south-
west corner of the Pentagon.
Military officials fear that as.many
as 800 personnel might have died
in the devastating attack.

As about 20,000 uniformed and
civilian workers filled the cavern-
ous headquarters of the U.S. armed
forces, an explosion shook the
walls of the five-sided building.
The crash triggered fires and a hur-
ried but calm exodus shortly after
9:30 a.m.

Military officials said there were
alarge number of injuries, but they
could not say how many were
killed or wounded. A flatbed truck
carrying dozens of metal coffins
was parked near the Pentagon, the
world’ largest office building.

“It’s not possible to have solid ca-
sualty figures at this time,” Defense
Secretary Donald Rumsfeld said at
a news conference inside the Pen-
tagon 9 hours after the attack.

A Pentagon official said Tuesday

Iﬁ ht that 790 of the 850 people
o worked in the destroyed wing
were not accounted for.

Many at the Pente:ﬁon said they
were watching horrific TV images
of the twin World Trade Center
towers burning in New York when
a jet flying fast and low, according
to eyewitnesses, plowed into an
area near the Pentﬁgon's helipad.

Authorities said the jet was
American Airlines Flight 77 head-
ed to Los Angeles from Washington
Dulles International Airport, 25
miles from the Pentagon. All 64
listed aboard are presumed dead.

The jet flew near the White
House and Pentagon before circling
back toward its target, federal avia-
tion sources said. Air traffic con-
trollers became suspicious when
they noticed the jet turning in the
opposite direction from where it
was supﬁosed to be heading and
alerted the White House.

The explosion from the crash
carved a 100-foot-wide hole near
an area where helicopters land and
take off. The impact ripped
through three of the five rings that
make up the Pentagon's interior
and exposed the five-story build-
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WASHINGTON — US. counter-
terrorism and emergency manage-
ment specialists feared a day like
Tuesday would come, Precautions
were taken. Possible disaster sce-
narios were devised and practiced.

But in the wake of the terrorist
attacks on New York City’s World
Trade Center and the Pentagon,
government officials and security
experts said nothing could have
prepared the country for a day un-
like any in U.S. history.

“You try to prepare for emergen-
cies,” said a shaken New York Gov.
George Pataki, who was still trying
to get news about friends who
worked in the demolished World
Trade Center towers. “But there’s
no way you can prepare for any-
thing like this.”

Not everyone, however, will
agree with that. As the shock be-
gins to fade from the multiple at-
tacks on some of Americas pre-
eminent symbols of freedom and
democracy, questions are going to
be asked. The central one: How on
Earth could this happen?

US. officials have made exten-
sive efforts toward stopping poten-
tial terrorist attacks by Saudi-born
terrorist Osama bin Laden. Just be-
fore the turn of the millennium in
1999, the Clinton administration
believed it did stop bin Laden from
staging a series of terrorist bomb-
ings within the USA.

The country’s counterterrorism
community constantly stages exer-
cises of potential scenarios — ter-
rorist bombings as well as chem-
ical or biological warfare — to
gauge U.S. readiness and be sure
the United States has the resources
to meet such threats.

Clearly, in this case, all the prep-
aration didn't work. Already on
Capitol Hill, some lawmakers were
demanding answers as to how the
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As Pentagon watched NYC news, ‘Boom’
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Engulfed: Firefighters and rescue workers try to extinguish the blaze ignited when an airliner crashed into the Pentagon'on Tuesday morning.
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ing's inner courtyard.

Army Lt. Col. Jerry Kitzhaber
was on the telephone with his wife,
who called to tell him about the
World Trade Center crashes. “She
said, ‘Are you OK?' I said: ‘This is
the Pentagon. | should be OK here.

Then I hung up the phone and
boom!” he said.

The Pentagon was soon con-
sumed by flames and black smoke
as the shrill sounds of a horn alert-
ed workers to danger.

The attack, which some have lik-

ened to a modern day Pearl Har-
bor, left many wondering how the
nerve center of the world’s pre-
eminent military could be so trau-
matically penetrated.

“l knew this was always called
Ground Zero, but | thought it was
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%ovemment authorities said nothing
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entrance. Capitol Police check
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Pentagon

Access restricted at all times.
Entry points,are protected by
armed security guards, metal
detectors and video cameras.
Visitors must be escorted by
someone with a security
clearance. Concrete barriers

prevent parking near entrances.

Supreme Court

The court has its own police
force. Officers patrol inside and
outside the building, which is
located across from the Capitol.
All visitors must pass through
metal detectors.
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vaunted US. intelligence system
apparently could have had no clue
that such a broad and intricately
choreographed attack was in the
works.

The State Department has had a
worldwide terrorist warning since
June 22, placing U.S. forces on alert.
That alert was heightened last Fri-
day to specifically include U.S. mil-
itary installations in Japan and Ko-
rea. Security at US. ports of entry
also has been strengthened since

the attack on the USS Cole in Ye-
men last October.

Administration intelligence offi-
cials said they have had indications
in recent weeks of an increased
risk of an attack on U.S. installa-
tions overseas. But there are no in-
dications that administration in-
telligence assets were on guard to
try to counter an attack of this
scope at home.

“Today, our government failed
the American people,” Rep. Curt

By Suzy Parker, USA TODAY

Weldon, R-Pa., told CNN. “Our FBI
and CIA are there to intercept raw
data. ... This is a failure that was
caused by a lack of resources and a
complacency that has overtaken
America in the past few years.”
The attack was so unexpected
that a joint FBI/CIA anti-terrorist
task force that specifically pre-
pared for this type of disaster was
on a training exercise in Monterey,
Calif. As of late Tuesday, with air-
ports closed around the country,

By Robert W. Ahrens, USA TODAY

inviolate,” said defense contractor
Marsha Reid, 29. “I had no idea |
would be in the middle of a war
zone.”

Terrorism experts say virtually
nothing could have been done to
thwart such a diabolical attack.

the task force still hadn't found a
way to return to Washington.

The major homeland-protection
focus of the Bush administration
has been on building a missile-
defense shield to protect against
nuclear missile attack.

Such a shield would have done
nothing to stop what happened
Tuesday. And once regular business
resumes in Washington, the ad-
ministration can expect a vastly
different focus to the debate on
how to defend U.S. territory.

“In one horrible moment, the
need for homeland defense has
gone from being a theoretical risk
to a grim reality,” said Tony Cordes-
man, a military and Middle East
expert at the Center for Strategic
and International Studies.

“Not one of us in government or
counterterrorist experts outside
government believed that anyone
was Caﬁnsble of launching an attack
with t
coordination,” Cordesman said.

Sen. Joseph Biden, D-Del., who
chairs the Foreign Relations Com-
mittee, warned in a speech Mon-
day that the administration was
de-emphasizing threats other than
a missile attack at its peril.
¢ “Even the Joint Chiefs say that a
strategic nuclear attack is less like-
ly than a regional conflict, a major
theater war, terrorist attacks at
home or abroad, or any number of
other real issues,” Biden said.

If the administration proceeds
with building a missile-defense
system, he said, the country will
have “diverted all that money to
address the least likely threat,
while the real threat comes to this
country in the hold of a ship, the
belly of a plane, or smuggled into a
city in the middle of the night in a
vial in a backpack.”

Members of a House defense ap-
propriations subcommittee were
about to meet to discuss moving
$800 million from the administra-
tion’s budget request for missile
defense into counterterrorism ef-
forts on Tuesday, when the attacks
began. The meeting was canceled.

The attacks also will unques-
tionably prompt a review of secu-
rity procedures at Washington in-
stitutions such as the White House,
Pentagon and State Department.

Among the questions being
asked here: How could the Penta-

- shoot down la

degree of lethality and .

Pentagon officials said they don't
have a defensive system in place to
e aircraft.

Donald Hamilton, a retired State
Department terrorism expert,
noted that flights are continually
passing near the Pentagon on their
way into and out of nearby Ronald
Reagan Washington National Air-
ﬁort If you see a commercial air-

ner off course, who would give
the final order to fire?" he asked.

Rumsfeld was in his office when
the jet struck a newly renovated
section of Army, Navy and Marine
offices. The Defense secretary
went outside the building for about
15 minutes and assisted victims of
the attack after a hasty evacuation
order was piped around the Penta-
gon's 17.5 miles of corridors. Later
in the day, Rumsfeld and other sen-
ior military leaders huddled in the
National Military Command Cen-
ter inside the Pentagon.

Rumsfeld said the Pentagon
would reopen today. It was unclear
when the huge building would re-
sume normal operations and what
precautions the military might
take to prevent future terrorist
acts,

Military officials were in the
midst of assembling a crisis-re-
sponse team for the attacks in New
York when their own building
came under attack.

John Gentilini, an Army staff ser-
geant at the Pentagon, said it was
“by the grace of God” that the at-
tack came in an area that wasn't as
heavily populated because of ren-
ovation. He and a colleague re-
acted instinctively after the crash.
They loaded injured victims into a
truck to race to Virginia Hospital
Center in Arlington, Va., and drove
on the median part of the way.

Sen. John Warner, R-Va,, spoke
for many Americans when he de-
clared at a Pentagon news confer-
ence: “This is, indeed, the most
tragic hour in America’s history.”

U.S. forces worldwide were put
on the highest state of alert. The
Navy sent a group of ships on pa-
trol along the East Coast of the
United States.

While fear of terrorist attacks
has become ingrained in most mil-
itary officers in recent years, few
could have imagined a Tom Clancy
novel-like scene unfolding here.

A police officer near the scene
said the jetliner sheared off a
lamppost just before striking the
building near ground level.

Army Lt. Col. Kenny Cox, who
fought through black smoke to res-
cue survivors, said, “This is a cheap,
dirty, senseless way to attack
somebody.”
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reality’

gon, the center of the U.S. defense
establishment, not be prepared to
defend itself against an attack by an
airplane?

Spokesman Rear Adm. Craig
Quigley said the Pentagon has no
anti-aircraft defense system that
he is aware of.

The White House is assumed to
have surface-to-air missiles avail-
able for protection. The problem,
according to past and present gov-
ernment officials, is who makes a
decision to fire a missile at an in-
coming airplane in the midst of
downtown Washington.

Any proposed security upgrades
could be controversial in a city cel-
ebrated for its openness and
where millions of visitors come
each year.

Secret Service officials already
were roundly criticized for shut-
ting down Pennsylvania Avenue in
front of the White House during
the Clinton administration because
of fears of car or truck bomb at-
tack. That level of precaution could
look minor compared with steps
that may be taken now.

Imagine this scene at the most
venerated building in America: At
approximately 9:40 a.m., accord-
ing to press aide Rachel Sunbarger,
a Secret Service guard burst into
the White House lower press of-
fice, saying, “If I tell everybody to
run, you run.” Five minutes later,
he returned, saying. “Get out now."

On a human level, Washington
seemed to react to a day of catas-
trophe with grace and courage. On
the city's subway, which was es-
sentially the only way to get any-
where during the chaotic morning
hours, passengers shared news
bulletins and encouragement,

Throughout the city, calls and e-
mails flooded in, all asking the
same question; “Are you OK?"

The effect of this, however, both
psychologically and in how the
government decides to change the
way the country protects itself,
likely will transform America's way
of life forever.

Said New York Mayor Rudy Giu-
Hﬁni: “I've never seen anything like
this.”
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