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Synopsis:  

This video uses the A.L.E.R.T model to teach good customer service.    

A - Acknowledge  

 L - Listen 

 E - Empathize 

 R - Resolve 

 T - Thank 

 Also, this video addresses situations with difficult customers and then uses the 

A.L.E.R.T. model to show the more appropriate way to handle the conflict to maintain customer 

loyalty. 

 It gives tips on how to make the customer feel important and how to fully understand the 

problem by using active listening.  It also discusses the importance of relationship building in 

customer service. 

 

 


