Reservation Survey
(Use the TAB key to move between fields.)

	Event Name 
	     

	Organization
	     

	Event Date 
	     
	
	Room Used
	     


Reservation Process
Was the reservation process quick and efficient?

 FORMCHECKBOX 
  Yes


 FORMCHECKBOX 
   No
	Comments:       


Was the staff courteous and helpful?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No

	Comments:       


Do you have any suggestions to improve the efficiency of the process?

	Comments:       


Housekeeping

Was the room unlocked?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
    No

	Comments:       


Was the facility clean on the exterior and interior?


 FORMCHECKBOX 
   Yes – Exterior 

 FORMCHECKBOX 
    Yes – Interior 



 FORMCHECKBOX 
    No – Exterior

 FORMCHECKBOX 
    No – Interior 
	Comments:       


How was the air flow in the room requested?


 FORMCHECKBOX 
   Warm

 FORMCHECKBOX 
   Cool

 FORMCHECKBOX 
   Comfortable
	Comments:       


Was the room setup as requested?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No

	Comments:       


Technology / Equipment
Was the Audio/Visual equipment provided and set up as requested?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
    No

	
Comments:       


Food Services
Did Baylor Dining Services cater your event?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No

Was everything as requested?


 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
   No

	Comments:       


Overall

Were you satisfied with the event?

 FORMCHECKBOX 
   Yes


 FORMCHECKBOX 
    No

	Comments:       


Were you satisfied with the service?

 FORMCHECKBOX 
    Yes


 FORMCHECKBOX 
    No

	Comments:       


Would you reserve with us again?

 FORMCHECKBOX 
    Yes


 FORMCHECKBOX 
    No

	If no, why?       



What would you do differently?

	     


Return options:

Address - 
Carolyn Boeche

One Bear Place # 98001

Waco, TX 76798

Email - 

Carolyn_Boeche@baylor.edu
Fax - 

254-710-6964

Thank you for your help!











































