
System Requirements 

PC Requirements  

Processor 

A processor supporting SSE3 (such as Pentium 4 Prescott) or better. For HD video, Cisco recommends a 2 
GHz Core 2 Duo processor or better.  

Memory 

512MB RAM or more.  

Operating System 

Windows XP SP2 or later, Windows Vista SP1 or later, Windows 7  

Connection 

IP network connection up and down(broadband, LAN, wireless). At least 24 kbps is required for an audio 
connection. For a video connection, the recommended minimum is 128 kbps. For high definition, a 
minimum of 1 mbps is needed.  

Graphics card 

OpenGL version 1.2 or higher. Hardware support for DirectX 8 or higher.  

Sound card 

Any standard sound card (full-duplex, 16-bit or better) should work with Cisco JabberVideo.  

 
Mac Requirements  

Processor 

All Intel processors. For HD video, Cisco recommends a 2 GHz Core 2 Duo processor or better.  

Operating System 

Mac OS X 10.6 or later is required. Make sure to have the latest security updates installed.  

Connection 

IP network connection up and down (broadband, LAN, wireless). At least 24 kbps is required for an audio 
connection. For a video connection, the recommended minimum is 128 kbps. For high definition, a 
minimum of 1 mbps is needed.  

 
 


