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I. RESEARCH
RESEARCH INTERESTS
Within the subfield of organizational communication, I study how members’ roles, responsibilities, status, and power are negotiated. My research is particularly attuned to the tension-centered processes and implications of communication among multiple member types (e.g., paid staff and volunteers) in faith-based and nonprofit contexts. A central goal of my research is to augment understandings of understudied membership types and promote the development of more sophisticated theories of organizational membership (e.g., socialization, identification) that extend to a range of organizational contexts.  I also seek to apply such scholarly insight toward practical benefit. I am currently examining the experiences of nonprofit employees and volunteers, as well as how ethereal phenomena (e.g., faith, intuition) are discursively constructed in organizations and to what ends.
JOURNAL ARTICLES
*blind peer-reviewed publication

McNamee, L., & Peterson, B. (2015). High-stakes volunteer commitment: A qualitative analysis. Nonprofit and Voluntary Sector Quarterly.  Advance online publication.  doi: 10.1177/0899764015581055*
Reno, J., & McNamee, L. (2015). Do sororities promote members' health? A study of memorable messages regarding weight and appearance. Health Communication, 30(4), 385-397. *
McNamee, L., & Peterson, B. (2014). Reconciling “third space/place:” Toward a complementary dialectical understanding of volunteer management. Management Communication Quarterly, 28, 214-243.*
Browning, B., & McNamee, L. (2012). Considering the temporary leader in temporary work arrangements: Sensemaking processes of internal interim leaders. Human Relations, 65, 729-752.*
McNamee, L. (2011). Faith-based organizational communication and its implications for member identity. Journal of Applied Communication Research, 39(4), 422-440.*
McNamee, L., Peterson, B., & Peña, J. (2010). A call to educate, participate, invoke, and indict: Understanding the communication of online hate groups. Communication Monographs, 77, 288-311.*
McNamee, L., Peterson, B., & Peña, J. (2010, June). Sophisticated subversion in hate group websites. Communication Currents, 5 (3). Accessible at www.communicationcurrents.com
BOOK CHAPTERS

*refereed publication
McNamee, L. (forthcoming).  Spirituality.  In C. R. Scott & L. K. Lewis (Eds.), International encyclopedia of organizational communication. Hoboken, NJ: Wiley-Blackwell.

McNamee, L. (forthcoming). Frame/framing. In C. R. Scott & L. K. Lewis (Eds.), International encyclopedia of organizational communication. Hoboken, NJ: Wiley-Blackwell.

McNamee, L., Peterson, B., & Gould, K. (2015). How was your “trip?” Long-term international volunteering and the discourses of meaningful/less work. In M. W. Kramer, L. M. Gossett, & L. K. Lewis (Eds.), Volunteering and communication, volume II: Studies in international and intercultural contexts (pp. 153-172). New York: Peter Lang.*

Peterson, B., & McNamee, L. (2015). Challenges in volunteer management: Does it really have to be this hard?  In J. M. Smith & M. W. Kramer (Eds.), Case studies in volunteering and NGOs. New York: Peter Lang.*
McNamee, L. (2014). Who’s calling the shots? Balancing donor relations and nonprofit branding. In J. Wrench, D. Flayhan, & J. Schuman (Eds.), Casing public relations (Ch. 25). Dubuque, IA: Kendall-Hunt.*
MANUSCRIPTS UNDER REVIEW
Peterson, B., & McNamee, L. Managing the involuntary: The communicative construction of a different kind of member.  Manuscript under review with Management Communication Quarterly.

Givens, K., & McNamee, L.  Understanding what happens on the other side of the door: Emotional labor, coworker communication, and motivation in direct sales. Manuscript under review with Journal of Ethnographic and Qualitative Research. 
McNamee, L. & Gould, K. Working toward improved communication at home: The unheard, unknown, untold, and untellable stories of long-term international volunteers.  Manuscript under review with Journal of Applied Communication Research.
MANUSCRIPTS IN PROGRESS
Peterson, B., & McNamee, L. Deconstructing “going native” in interpretive communication research: The case for being a native participant researcher. Manuscript in final preparation for submission to Departures in Critical Qualitative Research.
McNamee, L. Religion, faith, and spirituality in organizational communication studies. Manuscript in development for submission to Review of Communication.

McNamee, L. The managerial enigma of the “super volunteer.” Manuscript in development for submission to Human Relations.
CONFERENCE PRESENTATIONS
Givens, K. & McNamee, L. (2015, November).  Understanding what happens on the other side of the door: Emotional labor and motivation in direct sales. Paper to be presented at the annual meeting of the National Communication Association, Las Vegas, NV.
McNamee, L. (2015, November). Embracing opportunities to explore nonprofit contexts in and out of the classroom. Panel discussion participant in thematic panel at the forthcoming annual meeting of the National Communication Association, Las Vegas, NV.
McNamee, L. (2014, November). Religion, faith, and spirituality in organizational communication studies. Paper presented at the annual meeting of the National Communication Association, Chicago, IL.  

McNamee, L., & Peterson, B. (2014, November). Committing time and self: Examining “high-stakes” volunteers. Paper presented at the annual meeting of the National Communication Association, Chicago, IL. 

*Top Paper Award (Applied Communication Division).

McNamee, L., & Peterson, B. (2013, November). Toward a tension-centered understanding of volunteer management. Paper presented at the annual meeting of the National Communication Association, Washington, D.C. 
*Top Four Paper Award (Organizational Communication Division).

Peterson, & McNamee, L. (2013, November). Exploring the position of “being native” versus “going native” in communication research. Paper presented at the annual meeting of the National Communication Association, Washington, D.C.
McNamee, L. (2013, November). Intradisciplinary connections: Exploring the construct of “membership” across communication scholarship. Panel discussion participant in thematic panel at the annual meeting of the National Communication Association, Washington, D. C.
McNamee, L. (2013, July). Engaging volunteerism: Guiding thoughts for organizational sustainability. Invited presentation at the annual Aspen Conference on Engaged Communication Scholarship, Aspen, CO.

McNamee, L. (2011, November). Exploring the notion of God’s agency in organizational decision-making. Paper presented at the annual meeting of the National Communication Association, New Orleans, LA.

McNamee, L. (2009, November). When Holy Spirit meets corporate practice: Discursive tensions in the American “mega-church”. Paper presented at the annual meeting of the National Communication Association, Chicago, IL. 

Browning, B., Macobin, T., & McNamee, L. (2009, November). Faith, masculinity, and work: An analysis of Christian stay-at-home-dads. Paper presented at the annual meeting of the National Communication Association, Chicago, IL. 

Peterson, B., McNamee, L., Heller, A., Ishak, A., & Mudliar, P. (2009, November). Webless workers: Implications for media use and information reception. Paper presented at the annual meeting of the National Communication Association, Chicago, IL. 

McNamee, L. (2008, November). (In)voluntarily enmeshed: Reexamining voluntary membership through the lens of total institution.  Paper presented at the annual meeting of the National Communication Association, San Diego, CA.
McNamee, L. (2008, November). And I quote: Achieving turn-adjacency in asynchronous online communication. Paper presented at the annual meeting of the National Communication Association, San Diego, CA.
McNamee, L., Peterson, B., & Pena, J. (2008, November).  Fairy tales or fighting words? Analyzing hate group communication online. Paper presented at the annual meeting of the National Communication Association, San Diego, CA.
Pena, J., Peterson, B., & McNamee, L. (2008, November).  A social identity analysis of the webpages of U.S. extremist groups. Paper presented at the annual meeting of the National Communication Association, San Diego, CA.
McNamee, L. (2008, April).  Heavenly sights for blame research: Investigating inter-organizational blame in faith-based organizations.  Competitive paper presented at the annual meeting of the Central States Communication Association, Madison, WI.
Koschmann, M., Urbantke [McNamee], L., Peterson, B., & Green, E. (2007, April).  Talking the walk: A Christian perspective on communication scholarship and research.  Panel presentation at the Christian Scholars Forum, University of Texas at Austin.  

AWARDS, HONORS, & GRANTS
$2000 research assistance grant, awarded by Baylor Arts & Humanities Faculty Research Program, 2014 (Project title: Understanding super volunteers: Transcribing in-depth interviews and focus group discussions).

Top Four Paper, awarded by the Applied Communication Division at the annual meeting of the National Communication Association, 2014 (Paper title: Committing time and self: An examination of “high-stakes” volunteers).

Top Four Paper, awarded by the Organizational Communication Division at the annual meeting of the National Communication Association, 2013 (Paper title: Toward a tension-centered understanding of volunteer management).
Nominee, National Communication Association’s Best Special Issue award for 2012 (along with other authors in the special issue on religion and spirituality of the Journal of Applied Communication Research, Volume 39, Issue 4).
Summer Sabbatical, granted by the Baylor College of Arts and Sciences, 2012.

Summer Faculty Institute participant, sponsored by the Baylor Academy for Teaching and Learning, 2011.

Student Competitive Paper, awarded by the Organizational/Professional Division at the annual meeting of the Central States Communication Association, 2008 (Paper title: Heavenly sights for blame research: Investigating inter-organizational blame in faith-based organizations).  
PROFESSIONAL AFFILIATIONS

National Communication Association, Organizational & Spiritual Communication Divisions
International Communication Association, Organizational Communication Division
COMMUNICATION TRAINING/CONSULTING
Department of Admissions Services, Baylor University. Conducted multi-session trainings on principles of extemporaneous speaking for departmental staff. Waco, TX (2014).

Department of New Student Programs, Baylor University. Advised staff/administrators in the Office of the Executive Vice President and Provost and Division of Student Life on public speaking for student orientation welcome session. Waco, TX (2013) [pro bono].
Court Appointed Special Advocates of McLennan & Hill Counties. Conduct quarterly half-day trainings on ethical and effective communication practices for new volunteers. Waco, TX (2011-present) [pro bono].

Court Appointed Special Advocates of McLennan & Hill Counties. Conducted research and provided recommendations on volunteer recruitment, training, and retention. Waco, TX (2011-2012) [pro bono]. 

University Baptist Church. Consulted staff on team-based organizational practices. Waco, TX (2011-2012) [pro bono]. 

Speaking coach for a KWTX news reporter (anonymity protected). Assessed verbal presentation skills and teach strategies to improve vocal quality, Waco, TX (2009-2010).
“Downtown Baptist” Church (anonymity protected). Conducted research on the organization’s mission and staff-lay decision-making and communication processes, Waco, TX (2009-2010) [pro bono]. 
II. TEACHING

TEACHING EXPERIENCE
Graduate Courses:

CSS 5351, Methods of Graduate Study

CSS 5316, Seminar in Organizational Communication

CSS 5335, Volunteerism & Nonprofit Communication (special topics seminar)

(cross-taught as COM 460, Volunteerism & Non-Profit Communication, Texas A&M)
Undergraduate Courses:

CSS 1302, Speech for Business and Professional Students

CSS 3304, Small Group Communication

CSS 3310, Communication Theory
CSS 4301, Organizational Communication

CMS 306M, Professional Communication Skills (UT Austin)
CMS 310K, Team-Based Communication (UT Austin)
Teaching Assistant:

CSS 1301, Fundamentals of Public Speaking

CSS 1302, Speech for Business/Professional Students
TEACHING AWARDS & HONORS
Alpha Chi Omega, Baylor Chapter, Honored Professor. Honored as an outstanding professor by chapter members (2013).

Pi Beta Phi, Baylor Chapter, Teacher Book Dedication. Honored at an annual ceremony promoting literacy among children and young adults (2010-present).
Kappa Alpha Theta, Baylor Chapter, Honored Professor. Among 20 educators honored at the sorority’s annual Professor Recognition reception (2010, 2012).
Mortar Board Outstanding Professor, Baylor University Chapter. Among 25 educators honored at the society’s annual Circle of Achievement Banquet (2009-2011). 
Office of Student Athlete Services “Guidestone Co-Captain of the Game”. One of six professors honored during the 2010 football season for outstanding service in teaching Baylor’s scholar athletes (Fall 2010).
Phi Kappa Chi, “Light the World” Banquet Honoree. Honored at an annual banquet recognizing outstanding Baylor professors (Spring 2010). 
INVITED LECTURES
“Best Practices in Extemporaneous Speaking and Small Group Communication,” PSC 3375: Model United Nations, Baylor University. Guest lectured to prepare students for model UN (Spring 2013).
“Ethnography of Communication”, Qualitative Methods Seminar, Ohio University. Guest lectured for a doctoral methods seminar (Fall 2012).
“Qualitative Methods and Grounded Theory”, CSS 5351: Methods of Graduate Study, Baylor University. Taught a graduate-level seminar on qualitative inquiry (Fall 2010).
“Introduction to Organizational Communication”, CSS 1305: Communication Research & Technical Applications, Baylor University. Informed undergraduate students of theoretical approaches and topical issues pertaining to organizational communication (Spring 2009-present).
“Strategies for Interviewing Research Participants”, CMS 386N: Qualitative Research Methods, University of Texas at Austin. Informed undergraduate students how to conduct semi-structured, in-depth interviews (Spring 2009). 
III. SERVICE
SERVICE AWARDS & HONORS
Advisor of the Year (nominee), Department of Student Activities, Baylor University. Nominated by Pi Beta Phi women’s fraternity (2011-present). 

CASA Volunteer of the Year (nominee), Texas Court Appointed Special Advocates. Nominated by CASA of McLennan and Hill Counties and honored at CASA’s state convention (2011). 

UNIVERSITY & DEPARTMENTAL SERVICE
Brooks College Faculty Partner, Baylor University. Selected by the Brooks Faculty Master to work with a Community Leader (CL) to build relationships with students residing on the leader’s hall, Waco, TX (2013-2014).  

Communication Consultant for the Department of New Student Programs, Baylor University. Advised staff/administrators in the Office of the Executive Vice President and Provost and Division of Student Life on program content for the welcome session at New Student Orientation, Waco, TX (Summer, 2013).
President’s Informed Engagement Committee Member, Communication Sub-Committee, Baylor University. Served on a 40-person exploratory committee designed to further the “Pro Futuris” aspiration of becoming a community recognized for informed engagement (Spring 2013).
Search Committee Member, Associate Director for Campus Programs, Baylor University. Served on a six-person committee considering candidates for a staff position in Student Life (Summer 2012).

Faculty Marshal, College of Arts & Sciences, Baylor University. Serve as marshal for commencement ceremonies (Spring 2011-present).

Faculty Mentor, Collegiate Entrepreneurs’ Organization (CEO), Baylor University. Serve as a mentor for CSS majors involved in this student organization (Spring 2011-2013). 

Departmental Representative, Invitation to Excellence, Baylor University. Table host at a university banquet honoring National Merit Semifinalists and other high-achieving prospective students (Spring 2011-present).  
Faculty Leader, University 1000 New Student Program, Baylor University. Facilitated a 6-week course for 18 freshmen designed to help them transition and assimilate into life as a Baylor student (Fall 2009, 2010, 2011).
Faculty Advisor, Pi Beta Phi, Baylor University. Serve as the university liaison and student advisor for Baylor’s Panhellenic chapter (Fall 2009-present).
Faculty Speaker, Baylor Bound Training, New Student Programs. Presented on academic success to student leaders of Baylor’s Orientation program (Summer 2011-present). 

Search Committee Member, Director of New Student Programs, Baylor University. Served on a six-person committee considering candidates for a staff position in Student Life (Fall 2010).
Committee Member, Communication Week Planning Committee, Department of Communication Studies, Baylor University. Served on a six-person committee that planned the programming and speakers for the department’s annual professional and academic showcase (Fall 2010).
Panelist, Baylor Line Camp, New Student Programs. Served on a faculty/staff question & answer panel for students participating in Baylor’s Line Camp program (Summer 2010, 2011). 
Faculty Speaker, “Majoring in Communication Studies”, Student Athlete Services Recruitment Event, Baylor University. Spoke to high school recruits about the curriculum and potential careers associated with a degree in communication studies (Spring 2009). 
DIRECTED PROJECTS & MENTORSHIPS
Thesis director for Becca Broadus, M.A. candidate in Communication Studies (Thesis title: TBD – expected conferral May 2016).

Thesis director for Kelly Gould, M.A. in Communication Studies, August 2015 (Thesis title: International missionaries’ sensemaking during organizational exit).
Thesis director for Emilly Martinez, M.A. in Communication Studies, August 2015 (Thesis title: College Women’s Perception of Role in the Workforce and the Wage Gap).
Thesis committee member for Sarah Varga, M.A. in Communication Studies, August 105 (Thesis title: The not-so-blind date: Influence of passive online information seeking on first date romantic attraction).

Thesis director for Kayde Givens, M.A. in Communication Studies, May 2015 (Thesis title: Understanding what happens on the other side of the door: Motivational discourse among employees and managers).

Thesis director for Ashley Trimble, M.A. in Communication Studies, May 2013 (Thesis title: Communication expectations between younger superiors and older subordinates).

Thesis director for Brianna Bowman, M.A. in Communication Studies, May 2013 (Thesis title: Positive deviance as dissent: Throwing the rule book out the window).
Professional paper director for Marie-Claire DeJarnett, M.A. in Communication Studies, May 2013 (Project title: Twitter to the rescue: Social media platforms as crisis management tools). 
Thesis director for Scott Truitt, B.B.A., May 2012 (Thesis title: Creating and maintaining high levels of employee engagement).
Thesis director for Jenna E. Reno, M.A. in Communication Studies, May 2011 (Thesis title: My sisters, myself: Influences on sorority members' body image and identities). 

ACADEMY SERVICE
Legislative Assembly, National Communication Association. Represent the Organizational Communication Division at annual meetings (2015).
Reviewer, Management Communication Quarterly. Review manuscripts for publication consideration (2014-present).
Reviewer, Journal of Applied Communication Research (publication of the National Communication Association). Review manuscripts for publication consideration (2014-present).
Reviewer, Organizational Communication Division (2011-present) and Spiritual Communication Division (2014-present), National Communication Association. Reviewed submissions for the association’s annual conference.
Reviewer, Organizational Communication Division, International Communication Association. Reviewed submissions for the association’s annual conference (2013).
Reviewer, Communication Theory (publication of the International Communication Association). Reviewed manuscript for publication consideration (2012).
Professional Reviewer, Bedford/St. Martin’s Publishing. Reviewed the 6th edition of Organizational Communication (Eisenberg, Goodall, & Tretheway) in preparation for the 7th edition (Fall 2010).
Program Consultant, Southwestern Baptist Theological Seminary. Provided Associate Dean with recommendations to enhance the qualitative research track of the doctoral program (Fall 2009). 

Reviewer, Organizational Division, Central States Communication Association. Reviewed submissions for the association’s annual conference (2009).
COMMUNITY SERVICE
President (2014-2015) and Board Member, CASA of McLennan & Hill Counties, Waco, TX. Provide governance and support for a nonprofit that trains volunteer advocates for children in the foster care system (2012-present).
President (2013-2014) and Board Member, McLennan County Dispute Resolution Center, Waco, TX. Provide governance and support for a nonprofit that provides education, training, and access to mediation and arbitration services (2011-present).
Member, University Baptist Church, Waco, TX. Served on the Human Resources committee (2012-2014), monthly teacher for Children’s Church (2011-present), and tutor weekly at Caesar Chavez Middle School for community outreach.

Vice President, Austin Avenue Neighborhood Association, Waco, TX. Work with fellow officers and citizens to promote involvement in civic and social activities (2012-2013).
Guardian Ad Litem, CASA (Court Appointed Special Advocates) of McLennan & Hill Counties (previously affiliated with the Advocacy Center for Crime Victims & Children), Waco, TX. Volunteer advocate for children placed in the foster care system (2008-2013).

Host Home, Cen-Tex Fellowship of Christian Athletes, Waco, TX. House high school students participating in the “Victory Bowl” football game (Summer 2011-present).
Retreat Leader, Columbus Avenue Baptist Church, Waco, TX. Served as a Discipleship Now leader for junior/high school girls (2005-2008).
CIVIC/COMMUNITY MEMBERSHIPS

University Baptist Church 

McLennan County Nonprofit Network

Austin Avenue Neighborhood Association

